
 Do you have an issue that needs resolving? 

 The  Lovett&Co  Complaints  procedure  has  been  designed  around  ensuring  complaints  are  dealt  with 
 as  quickly  and  efficiently  as  possible.  If  you  feel  you  have  a  complaint  to  make,  please  use  the 
 process below as a guide until the matter is fully resolved. 
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